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Multi-Vendor Support Offers interoperability between digital and analog technology from an ever-evolving list of radio vendors

Simple Licensing All licensing stored on central server 
Users can access their profile from any device / location connected to the network

Redundancy/Failover (Server Based) Central server software can be virtualized for mega reliability | Radio Dispatch Consoles continue to work during 
server software unavailability

Fallback Operation mode Critical Voice Operations continue to operate for 48 hours in Fallback mode, should connectivity to centralized  
server software fail    

Central Configuration & Monitoring
Easy to use web based configuration interface | Centralized server model for licensing and operator management, 
channels and installed feature packs | Updates / changes on the server are pushed to connected
consoles in real-time

Customizable 1-Click Workflows Customizable task buttons to trigger simple & complex (multi-step) workflow actions with a single operator click 
or by an external source

Public Safety Grade Rapid Recall Advanced instant voice recording and playback | Locally stored audio recordings of all calls | Call history with each 
radio channel audio saved individually

USA Public Safety Includes Manual Paging, Instant Call, Stacked Paging and Alert Tones    

SIP Telephony SIP telephony integration included

IoT, Auxiliary I/O control Control external devices (IE: Control doors, lights, alarms etc.) all from the Console

Activate CCTV, Video or Web URL feed from 
Console

Open a web page, executable file/application, or live CCTV feed as a separate window, or window within Console 
GUI

Integrated Location and Real-Time 
Mapping

Configurable real-time display of devices on map | Customizable icon and identity display, geofences and key 
operator dispatch functions accessible directly from the map

Interoperability
Interconnect people, protocols, 
technologies & manufacturers

Easy to Use
Touchscreen interface with a 

configurable layout

Connections
Digital & legacy analog radio 
systems, phone, paging, SIP

Location Services
In-built geofencing, alarms, 

route playback

Peace of Mind
 24/7/365 Support Plans included

Lower Upfront Cost
Reduce upfront cost with CapEx 
& OpEx procurement options
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Cloud, Site and/or Data Center Deployment Designed to be run and managed in a virtual machine environment

Multi-Vendor Support Offers interoperability between digital and analog technology from an ever-evolving list of radio vendors

Simple Licensing All licensing stored on central server 
Users can access their profile from any device / location connected to the network

High Availability & Redundancy Radio dispatch Consoles continue to work during server unavailability. Central server can be virtualised, or 
setup within clustered environment for mega reliability.

Central Configuration & Monitoring
Easy to use web based configuration interface | Centralized server model for licensing and operator 
management, channels and installed feature packs | Updates / changes on the server are pushed to connected 
consoles in real-time

Real-Time Dashboard Configurable web display for real-time operational system information

Reporting & Analytics All system information available via REST API | Compatible with industry standard reporting tools

Customizable 1-Click Workflows Customizable task buttons to trigger simple & complex (multi-step) workflow actions with a single operator click 
or by an external source

Public Safety Grade Rapid Recall Advanced instant voice recording and playback | Locally stored audio recordings of all calls | Call history with 
each radio channel audio saved individually

USA Public Safety Includes Manual Paging, Instant Call, Stacked Paging and Alert Tones

RTT Call Queue Choose call requests from list, close completed calls, make notes against responded calls, forward completed 
responses to colleagues

Activate CCTV, Video or Web URL feed from 
Console

Open a web page, executable file/application, or live CCTV feed as a separate window, or window within Console 
GUI

Integrated Location and Real-Time Mapping Configurable real-time display of devices on map | Customizable icon and identity display, geofences and key 
operator dispatch functions directly from map
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